Process for referring/scheduling for therapy in E3 program:

Parent has expressed interest in their child starting School personnel has identified that child would
mental health therapy in the E3 program benefit from mental health therapy in the E3
program

\/

Are you
a
teacher?

1) School counselor/psychologist/ E3 CM
completes referral form and school release
with parent to be faxed to Catalpa. Catalpa to
directly contact parent.

OR
2. School counselor/psychologist / E3 CM offer
for parent to call E3 scheduling line with their
assistance at the school.

OR
3. School Counselor/Psychologist/E3 CM
provide information card to parent and ask
them to call the E3 scheduling phone line to
schedule a therapy appointment at their
child’s school.

e
e

Complete E3 Therapy Referral form.
Submit form to your School
Psychologist, along with a Release of
Information signed by a parent, for
review. School Psychologist to
forward referral to Catalpa.

Parent speaks with a Call Center staff from Catalpa to
register student in Epic and schedule student for an
Intake with the E3 program therapist. CC offers to mail
outpatient history form and encourages parent to print
off form off the Catalpa website. The completed form is
to be brought with parent to first appointment.

E3 scheduling phone line: (920) 750-7088

Parent is asked to attend the Intake appointment with the
student. ROIs for school to be signed at IE with therapist.
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